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�[k]\[kX]eX^m`Yaq]jYXmaX]aXX]^_X]`cd[k\m^`[c]jk[l`eXe]`c]^_X]vc`lXka`^f]xbjjYX\Xc^mkf]�aaXaa\Xc^]mce
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ymk^][d]p_m^]`^]\Xmca]^[]nX]m]�aZ_[Ymk�]`a]^[]XcimiX]p`^_]^_X]p[ko][d][^_Xkaq]d[k]Xsm\jYXq]^[]Xs^Xce][k

kXd`cX][cX�a][pc]`eXmaq]Zk`^`�bX]^_X]p[ko][d][^_Xkaq][k]^Xa^]mce]Xs^Xce]^_X[k`Xag]�Xmkc`ci]mce]maaXaa\Xc^

mZ^`l`^`Xa]^_XkXd[kX][d^Xc]kX�b`kX]f[b]^[]im^_Xk]`cd[k\m^`[c]dk[\]m]cb\nXk][d]a[bkZXag]h_`a]\mf]`cZYbeX

dmZ^bmY]`cd[k\m^`[cq]em^m][k]ZmYZbYm^`[caq]l`abmY]mk^XdmZ^a]mce]pk`^^Xc]^Xs^ag]W_XcXlXk]f[b]baX]^_X]p[ko][d

mc[^_Xk]jXka[cq]f[b]\ba^]mZoc[pYXeiX]^_m^]a[bkZX]ba`ci]^_X]Z[kkXZ^]kXdXkXcZ`ci]afa^X\g]�m`YbkX]^[

mZoc[pYXeiX][^_Xk]jX[jYX�a]p[ko]mjjk[jk`m^XYf]\mf]nX]kXimkeXe]ma]jYmi`mk`a\][k]mZmeX\`Z]\`aZ[cebZ^g

vaX][d][cX�a][pc]jkXl`[ba]p[ko]`c]am^`admZ^`[c][d]m]cXp]maaXaa\Xc^]kX�b`kX\Xc^]`a]mYa[]c[^]nX]mYY[pXe

bcYXaa]`^]`a]mc]XsjY`Z`^]kX�b`kX\Xc^]d[k]^_X]bc`^g

uv]eXmYa]p`^_]jYmi`mk`a\]mZZ[ke`ci]^[]^_X]�ZmeX\`Z]|c^Xik`^f]mce]ykXlXc^`ci]yYmi`mk`a\]y[Y`Zfg

uv]baXa]�bk`i`cmY]d[k]^_X]kXl`Xp][d]pk`^^Xc]maaXaa\Xc^ag]�bk`i`cmY]Z_XZoa]abn\`^^Xe]p[ko]mim`ca^

a[bkZXa]dk[\]mZk[aa]^_X]p[kYeq]mce]jk[l`eXa]m]kXj[k^]eX^m`Y`ci]^_X]baX][d]^_`ke]jmk^f]^Xs^]mce]kXdXkXcZXag
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a_[bYe][ZZbkg
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xbjjYX\Xc^mkf]maaXaa\Xc^a]mce]Z[cZXeXe]jmaaXa]mkX]mlm`YmnYX]`c]a[\X]Z`kZb\a^mcZXag]|d]f[b]p`a_]^[

nX]Z[ca`eXkXe]d[k]m]abjjYX\Xc^mkf]maaXaa\Xc^]f[b]a_[bYe]kXdXk]^[]^_X]�aaXaa\Xc^]d[k]�Xmkc`ci]{

xbjjYX\Xc^mkf]�aaXaa\Xc^]mce]w[cZXeXe]ymaa]yk[ZXebkXg]O:J21=87=/72=4I]xbjjYX\Xc^mkf

maaXaa\Xc^]`a]c[^]mlm`YmnYX]`c]�Y[Zo]vc`^ag
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h_X]�aaXaa\Xc^]d[k]�Xmkc`ci]{]�Xl`Xp][d]|ce`l`ebmY]�aaXaa\Xc^]�b^Z[\Xa]yk[ZXebkX]jk[l`eXa]m

jk[ZXaa]nf]p_`Z_]f[b]\mf]kX�bXa^]m]kXl`Xp][d]mc]maaXaa\Xc^][b^Z[\Xg
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u`Z^[k`m]vc`lXka`^f]`a]Z[\\`^^Xe]^[]jk[l`e`ci]mYY]a^beXc^a]p`^_]^_X][jj[k^bc`^f]mce]abjj[k^]kX�b`kXe]^[

abZZXXe]`c]^_X`k]a^be`Xag]|d]f[b]kX�b`kX]mcf]abjj[k^]kXimke`ci]mZmeX\`Z]jk[ikXaa]`c]f[bk]bc`^]ebk`ci]^_X

aX\Xa^Xk]f[b]mkX]mel`aXe]^[]ajXmo]^[]f[bk]bc`^]Z[{[ke`cm^[kg

WX]mYa[][ddXk]m]kmciX][d]abjj[k^q]eXlXY[j\Xc^]mce]ib`emcZX]aXkl`ZXa]d[k]mYY]a^beXc^ag]h_X]j[k^mY
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�[bk]dXXenmZo][c]f[bk]XsjXk`XcZXa]p`^_`c]^_`a]bc`^]`a]`\j[k^mc^q]nXZmbaX]`^]maa`a^a]uv]^[]`\jk[lX]^_X

YXmkc`ci]XsjXk`XcZX][d]bc`^a]mce]Z[bkaXa]d[k]db^bkX]a^beXc^ag

WX]XcZ[bkmiX]f[b]^[]jk[l`eX]`cd[k\mY]dXXenmZo]e`kXZ^Yf]^[]f[bk]bc`^]mce]Z[bkaX]Z[{[ke`cm^[kag]h_X

vc`lXka`^f]mYa[]Z[YYXZ^a]f[bk]mc[cf\[ba]dXXenmZo]afa^X\m^`ZmYYf]^_k[bi_]^_X]x^beXc^]}lmYbm^`[c]xbklXf

�x}x�q]p_`Z_]`a]Z[\jk`aXe][d]^p[]a^beXc^]XlmYbm^`[c]`ca^kb\Xc^ar]^_X]x^beXc^]}lmYbm^`[c][d]vc`^]�x}v�

mce]^_X]x^beXc^]}lmYbm^`[c][d]hXmZ_`ci]�x}h�g]x^beXc^a]mkX]maoXe]^[]Z[\jYX^X]^_X]x}v]mce]x}h]cXmk

^_X]Xce][d]XmZ_]bc`^g]x}v]mce]x}h]kXabY^a]mkX]mc[cf\[baq]mce]mkX]c[^]\meX]mlm`YmnYX]^[]^_X]^XmZ_`ci

a^mdd]`c]^_X]bc`^]bc^`Y]md^Xk]^_X]vc`lXka`^f]_ma]kXYXmaXe]f[bk]d`cmY]ikmeXag

}sm\jYXa][d]mZ^`[ca]^moXc]kXZXc^Yf]^[]`\jk[lX]^_`a]bc`^q]^_m^]pXkX]nmaXe][c][k]`cdYbXcZXe]nf

a^beXc^][k][^_Xk]dXXenmZo

�[^]mjjY`ZmnYX
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u`Z^[k`m]vc`lXka`^f]_ma]m]x^beXc^]w[\jYm`c^a]�Xa[Yb^`[c]y[Y`Zf]^[]ib`eX]f[b]^_k[bi_]^_X]a^Xja]f[b]Zmc

^moX]^[]kXa[YlX]`aabXa]kXYm^Xe]^[]f[bk]^`\X]m^]^_X]vc`lXka`^fg]�[b]Zmc]d`ce]\[kX]`cd[k\m^`[c][c]^_`a]jk[ZXaa

m^r]lbgXebgmbza^beXc^{Y`dXziX^^`ci{_XYjza^beXc^{Z[\jYm`c^a{kXa[Yb^`[cg

�w�~���r]yk[dXaa`[cmY]w[\\bc`Zm^`[cg]xX\Xa^Xk]����q]����
ymiX]�][d]�

https://policy.vu.edu.au/document/view.php?id=174
https://www.vu.edu.au/current-students/campus-life/advice-support/student-matters/complaint-resolution
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